Step-by-step download instructions for NYCUA Connect app
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e Download NYCUA Connect from the App Store or Google Play

On your iPhone or iPad, open the App Store. On Android, open Google Play. Search for NYCUA Connect
and tap Get (iPhone) or Install (Android). The app is free to download.

Tip: You may be asked to confirm with Face ID, Touch ID, or your Apple ID / Google account password. The
download takes about a minute on a standard connection.

e Open the app and select EXCEL 26

Once installed, open NYCUA Connect. You will see a list of upcoming events. Tap EXCEL 26 (Jun 11-14,
2026) to open it.

Note: EXCEL 26 appears at the top of the Upcoming Events section. Past events are listed below — be sure
to select the correct upcoming event.

e Tap "Log in" to access the conference

Atfter selecting the conference, a screen will appear asking you to create your profile. Tap Log in to sign in
using the email address you used to register for this conference. If you prefer to browse without an
account for now, tap Skip for now. You can always log in after the fact by navigating to the My Event
section within the app.

Questions? Ask any Association staff member for assistance.
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Date v Time v More fiters

Thursday, June 11

:00PM - 8:30PM ET (2 hours 30 minte:
EXPO]Welcome Reception Sponsored by
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6:00PM - 8:00PM ET (2 hours
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Tap + next to any session to add
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° Enter your first name, last name, and email address

On the log-in screen, fill in your First name, Last name, and Email address — use the email address you
used to register for this conference. Tap the arrow button (-) to continue. A six-digit verification code
will be sent to both your email and your cell phone as two-step authentication. Enter that code to complete
sign-in.

Two-step authentication: After submitting your information, check your email inbox and/or text messages
for a 6-digit verification code. Enter that code in the app to confirm your identity and complete sign-in. Codes
typically arrive in less than 1 minute.

e Tap "Get Notifications" to receive real-time updates

Once inside the conference, a prompt will appear asking about notifications. Tap Get notifications to
enable push alerts. This is important — if any scheduled sessions change in time or location, you will
receive an immediate notification on your phone.

We strongly recommend enabling notifications. Session schedules can change on short notice. Push
notifications ensure you never miss a room change or time update during EXCEL 26.

e Browse and select sessions using the calendar view

Tap the calendar icon at the bottom of the screen to open the Schedule view. Here you can browse all
sessions by date and time. To add a session to your personal schedule, tap the plus (+) sign next to the
session you plan to attend. Your saved sessions will appear under the My Schedule tab.

Tip: Use the Date, Time, and More filters options at the top of the Schedule screen to quickly find specific
sessions or speakers.

Questions? Ask any Association staff member for assistance.



